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Bright House Networks launches Fox Business New in high definition
today, ending ‘17 Channels in 17 Days’ channel addition campaign

INDIANAPOLIS (Wednesday, Nov. 18, 2009) — Capping 17 straight days of debuting a new high-
definition channel for its central Indiana customers, today Bright House Networks launched Fox Business
News in high definition on Bright House Networks channel No. 851.

Tuesday, the company launched MSNBC in high definition. Whenever and wherever news breaks,
MSNBC HD is on the scene with a team of award-winning correspondents. MSNBC HD also uses the
world-class newsgathering resources of NBC News and NBC's more than 200 affiliated stations to assure
viewers of the highest quality 24 hours news coverage. MSNBC HD offers truly integrated television,
interactive news and dynamic discussion of topical events. MSNBC HD can be found on Bright House
Networks channel No. 701.

Since Nov. 2, Bright House Networks has launched a new high-definition channel a day. By Wednesday,
the company will have added 17 new high-definition channels in 17 consecutive days, all available to
central Indiana digital customers. By early 2010, Bright House Networks plans to offer more than 100
high-definition channels.

For more, visit Bright House Networks online at indiana.brighthouse.com.
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ABOUT BRIGHT HOUSE NETWORKS

Bright House Networks is the seventh largest multiple cable system operator (MSO) in the U.S. with 2.4 million
customers in several large cities, including Tampa Bay and Orlando, Fla.; Bakersfield, Calif.; Indianapolis; Detroit;
and Birmingham, Ala.; along with several other smaller regions in Alabama and the Florida Panhandle. The Florida
markets are adjacent and form one of the country’s largest cable clusters. With customer care a top priority across all
operating units, Bright House Networks was ranked the “Highest in Residential Telephone Customer Satisfaction in
the South Region” by J.D. Power and Associates in 2006, 2007, 2008 and 2009. J.D. Power and Associates also
ranked Bright House Networks the “Highest in Customer Satisfaction among High-Speed Internet Service Providers
in the South Region” in 2008 and 2009. For more about Bright House Networks or its products and services, visit
www.brighthouse.com.



