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Bright House Networks to add 35 new, popular HD channels
by end of year

Company also set to launch ‘Start Over,’ a free feature enabling digital customers
to restart, pause and rewind select shows

INDIANAPOLIS (Tuesday, Oct. 20, 2009) — In a drive to provide substantially more high-definition
programming to its central Indiana customers, Bright House Networks will add 35 new high-definition
news, sports and entertainment channels to its lineup starting in November.

“Before the year ends, we will have more than 80 high-definition channels for our digital customers
throughout central Indiana to enjoy, with plans to exceed 100 high-definition channels in early 2010, most
of which will be available at no additional charge,” said Bright House Networks President Buz Nesbit.
“Bright House Networks continuously builds its library of offerings and remains committed to delivering
quality entertainment, including more high-definition channels, to our customers.”

Bright House Networks is also soon launching Start Over in central Indiana. Start Over enables
customers to restart, pause and rewind certain shows if they tune to that show at any time during the
broadcast. The use of Start Over is simple. When tuning to a Start Over-enabled show in progress,
customers are alerted to the feature through an on-screen prompt. By pressing “Select” on the remote
control, the program is restarted from the beginning.

This exciting new technology will be offered exclusively to all central Indiana Bright House Networks
digital customers at no additional charge.

“Start Over will provide our digital customers the ability to go back and catch the beginning of a show they
missed,” Nesbit said. “This new feature gives our customers even more control of when they watch and
how they watch their favorite programming.”

Start Over will be available on certain shows and channels where programmers have provided rights to
utilize Start Over with their programming.

For more about these and other new services from Bright House Networks, visit brighthouse.com.
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ABOUT BRIGHT HOUSE NETWORKS

Bright House Networks is the sixth largest multiple cable system operator (MSO) in the U.S. with 2.4 million
customers in several large cities, including Tampa Bay and Orlando, Fla.; Bakersfield, Calif.; Indianapolis; Detroit;
and Birmingham, Ala.; along with several other smaller regions in Alabama and the Florida Panhandle. The high-
growth Florida markets are adjacent and form one of the country’s largest cable clusters. Bright House Networks’
corporate offices are located in Syracuse, N.Y., and Orlando, Fla. With customer care a top priority across all
operating units, Bright House Networks was ranked the “Highest in Residential Telephone Customer Satisfaction in
the South Region” by J.D. Power and Associates in 2006, 2007 and 2008. J.D. Power and Associates also ranked



Bright House Networks the “Highest in Customer Satisfaction among High-Speed Internet Service Providers in the
South Region” in 2008. For more about Bright House Networks or its products and services, visit brighthouse.com.



