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Bright House Networks debuts new online shopping mall, offering
great buys on name-brand goods

INDIANAPOLIS (Tuesday, Aug. 4, 2009) — Bright House Networks has launched a new online shopping
mall that features discounts on name-brand electronics, appliances, cameras and more.

Shopping inside the new online mall is free to Bright House Networks customers and can be accessed
from www.brighthouse.com.

Bright House Networks’ Online Shopping Mall offers special deals on products from manufacturers
including Audiovox, Daewoo, Emerson, JVC, Memorex, Motorola, Panasonic, Pioneer and Toshiba.
Bright House Networks customers must register for the online mall to gain access to the bargains inside.

The company plans to include special offers from area retailers in the near future.

Bright House Networks has arranged for the discount offers available through the Online Shopping Mall
partnering with TCI Internet, a third-party distributor.

“The Bright House Networks’ Online Shopping Mall is a terrific spot for our customers to find excellent
deals on some of today’s hottest products,” said Buz Nesbit, president of Bright House Networks Indiana.
“We are committed to finding ways to provide our customers more value for their money when it comes to
their video, voice and data services and the new Online Shopping Mall is another value-added step we've
taken to do so.”
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ABOUT BRIGHT HOUSE NETWORKS

Bright House Networks is the sixth largest multiple cable system operator (MSO) in the U.S. with 2.4 million
customers in several large cities, including Tampa Bay and Orlando, Fla.; Bakersfield, Calif.; Indianapolis; Detroit;
and Birmingham, Ala.; along with several other smaller regions in Alabama and the Florida Panhandle. The high-
growth Florida markets are adjacent and form one of the country’s largest cable clusters. Bright House Networks’
corporate offices are located in Syracuse, N.Y., and Orlando, Fla. With customer care a top priority across all
operating units, Bright House Networks was ranked the “Highest in Residential Telephone Customer Satisfaction in
the South Region” by J.D. Power and Associates in 2006, 2007 and 2008. J.D. Power and Associates also ranked
Bright House Networks the “Highest in Customer Satisfaction among High-Speed Internet Service Providers in the
South Region” in 2008. For more about Bright House Networks or its products and services, visit
www.brighthouse.com.
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Q. What type of savings can a customer expect to find from the Online
Shopping Mall?

A: The savings are in Featured Product of the Month!
relationto Save 63% on a Harman Kardon GPS-510
Manufacturer's AR e S N
Suggested Retail Pricing
(MSRP) and generally
range from 10% to 70%
depending upon  Offc
product. When m
accessing any product,
the MSRP savings will
be displayed. In
addition, customers of
the Online Shopping | Televisions | | Phones | | Auio | | P |
Mall will often find better
deals than the sale
prices found at leading national retailers.

ide + P

See more discounts on:



http://www.brighthouse.com/

Q. Why did Bright House Networks launch the Online Shopping Mall?

A: The Online Shopping Mall is another example of the Bright House Networks
Customer Promise to deliver value and convenience in meaningful ways. By extending
the reach of services to include great deals on the hardware products those services
power, e.g., MP3 players (powered by High Speed Internet), HDTVs (powered by HDTV
service), the latest in digital enhanced cordless phone technology (powered by Home
Phone), customers can enjoy today’s hottest products without paying more than is
necessary.

Q. What are the future plans and enhancements for the Online
Shopping Mall?

A: Future plans include an expansion of product offerings and shopping spree
campaigns that will introduce customers to the Online Shopping Mall. And, that is just to
start. More details will be released soon.

Q. What types of products can a customer purchase from the Online
Shopping Mall?

A: A quick sampling of products includes:
e HDTV's
MP3 players
Cordless phones
Computer accessories
GPS devices
Home Theatre speaker systems
Flat panel TV wall mounting equipment
Home entertainment shelving systems
Digital cameras and accessory equipment

Q. Isn’t it unusual for a cable company like Bright House Networks to
be selling consumer electronics?

A: When you think about the services Bright House Networks sells: cable TV with more
channels than ever in HDTV, high speed Internet, and home phone, bringing value-
added savings to the hardware products that consumers want that go along with those
services makes sense.

Q. Is this service available for all Bright House Networks customers?
A: Yes. All Bright House Networks customers have access to register for the Online
Shopping Mall. The registration process takes less than five minutes and establishes a
password protected shopping experience.



Q. What if a customer has a problem with something they purchased
from the Online Shopping Mall?

A: There is a dedicated customer service center to address customer issues related to
the products sold at the Online Shopping Mall:
Phone: 1-888-842-6797
Email: customerservice@companystoremall.com or for returns:

returns@companystoremall.com
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Online Sales Central for Bright House Customers

We hope you are satisfied with our service. However, if you have
questions or need further assistance please contact us as follows:

Customer Service: Click here to contact Customer Service or send

Returns: Click here to contact Returns or send an email to

Customer Service is available Monday - Friday
from 9 AM to 5 PM (eastern standard time) excluding ho

returns@companystoremail.com

or call 1-888-842-6797

an email to customerservice@companystoremail.com
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Q. For how long are the promotional offers good; do they expire?

A: The promotion
pricing period varies,
but is generally good
for at least 30 days.
In many cases based
upon product
availability that
promotional window
will usually be longer.
The pricing savings
will always be posted
along with the
description of the
product.

Online Sales Central for Bright House Customers
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JVC Home 47-Inch 1080p LCD TV With Teledock, Black
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JVC Home 47-Inch 1080p

D TV with Teledock, Black

Model: |LT477789

UPC: ‘045535033346

Comment: Above weight and measures reprs el without the stand. With stand (WsHxD): 44.375 x 31.5 x

11.75 inches, 56.1 lbs.
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MSRP: $2,199.95

as low as
$1,020.61

Your Price:
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® 40 - 49 Inch

. Buy!
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Description: When an iPod is docl

f appears on the TV screen for selecting music, music shuffle or
nv's remote, which includes a circular keypad with a control

can alse be displayed as @ slide show along with music.

< displayed on the TV screen. During video playback, low

ayed in @ small sereen mode. Higher resolution video can be

Iso the option to play music files while the TV displays

brge while docked whether the TVs power is on or off.

Specifications

. 4 k iPod Docking Station - The World's 1st iPod ready
e Pock. With TeleDock you can connect your video enabled

these
O Watch your iPed videos
0 Listen to your iPod music
O View your iPod photos
o Charge your iPod

« The new JVC universal iPod capable remote also lets you operate the basic

Satellite Receivers, Cable Boxes, etc.

functions of your iPad as well as a host of ather peripherals such as HTiBs, DVD player/recorders,

+ Special iPod Mini Mode - Mini Mode compresses the picture size of vour lower resolution iPod
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